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If you cannot obtain the "@" symbol when logging in to the inReach sync client, please perform the

following steps:

Solution: Change localization settings

1. Click on the "Start" menu
2. Click on "Control Panel"
3. Click on "Change keyboards or other input methods"
4. Click on the "Keyboards and Languages" tab
5. Click on the "Change keyboards..." button
6. From the "General" tab click on the "Default input language" drop down menu
7. From the drop down menu click on "English (Canada) - US"
8. Click on the "OK" button
9. Restart your computer
10. Open the sync client and try again
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